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“Proud of Our Past – Confident of Our Future” 

ELECTRIC COMMITTEE 
August 18, 2008 

6:30 p.m. 
 

Municipal Complex 
603 West 10th Street 
Rock Falls, Illinois 

 
(AMENDED) 

AGENDA 
 

1. Call to Order @ 6:30 p.m. – Chairman Hand 
2. Approval of July 8, 2008 Minutes 
3. Financial update 
4. hydro update 
5. Broadband Committee report 
6. Billing informational change 
7. Identity theft program 
8. Payment request 
9. APPA programs 

a) Energy efficiency 
                                       b) Customer Service Benchmarking 
                                       c) Hometown Connections 
                                       d) Public employee website  

10. Phone call reminder-delinquent bill 
11. Review Cost estimates for CIVIC Caselle software update 
12. APPA Customer 
13. Committee member items 
14. Adjournment 

 
 
                   Next regular meeting date: September 9, 2008 @ 6:30 p.m. 
 
 
                   Posted: 08.15.2008/William B. Wescott/City Clerk 


